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FOUNDRY OFFERS YOUNG PEOPLE AGES 12-24 HEALTH AND WELLNESS
RESOURCES, SERVICES AND SUPPORTS — THROUGH INTEGRATED YOUTH
SERVICE CENTRES, FOUNDRY VIRTUAL AND FOUNDRYBC.CA
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Foundry Locations Across BC

13 existing centres 6 comingsoon -
Comon alley

* Prince George * BurnsLake (el

* Richmond * EastKootenay ortn Shore

* Ridge Meadows * PortHardy VencouverGranvile

* Vancouver-Granville « Sea to Sky petora

* North Shore * Surrey mermon

* Victoria  Cariboo Chilcotin ® ° e

* Penticton Burns Lake

 Terrace 4in development Fort S, Jorn

 Kelowna * Fort St. John ETLHEK

« Campbell River « Tri-Cities ® . Surey

« Abbotsford « Kamloops o C‘:O"‘. ® Cariboo Chicotin

Oneto be announced ®

* ComoxValley
* Langley
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The Foundry BC Platform EY

Connect

Clientsinteract with the platformvia: o e
* AniOSapp

7’
. Drop-in
> A n A n d ro I d a p Talk to a counsellor or peer support worker
during drop-in hours

 AWeb App (fromtheircomputer,no downloading
required)

. . . . e T
Health care providersinteract with the platformviaa Signupforagroup 2N
clinician/staff portal.
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Co-design

* The FoundryBC platformhas been meaningfully co-designed with young people and
families/caregiverssince early 2019, even before we selected our development partner.

* Youngpeopleand families/caregiversinvolved come from all over BC, with a focuson
young people from rural and remote communities.

* They co-designed every piece of the app and continueto co-design ongoing
developmentandthe FoundryVirtual Program, including:

* My story- ayouth led idea thatallows young people and families/caregivers
to only tell theirstory once 0

* How appointmentbookingworks

* Services offered
* Inbox \7

Reminder system
* Modalitiesofferedforvirtual appointments /
* And much more



Quote from Youth Advisory Participant

“Being a part of the Youth Advisory Committee at
Foundry has been an unforgettable experience. This
meanta lot to me because | have had my own personal
struggles with mental illness. Building our Foundry
Virtual Clinic has positively impacted me and my mental
health by giving me a sense of purpose. | feel so lucky to
have been a part of this process, and to have been given
an opportunity to speak up for something thatis
importanttome.”
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Foundry BC Platform - History and Timeline

' June 2022:
April2021: Platform ready to
2018-2021: Launch the be used with
Planning & drop-in physical Foundry
development services centres (hybrid)

March August July 2022:
2021: 2021: Foundry

Platform Launch Richmond
launch of secure begins using
Inbox the platform

—

Agile technology development & ongoing clinical planning
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Foundry BC Platform — Current Features

* Allowsyoungpeopleandfamilies/caregiversto schedulevirtualand
in-person appointments

* Inbox:a secure way to message clientsin between appointments
when needed

* Abilityto configureroleand appointmenttypes to match Foundry
centres’ needs

* Onlinewalk-inqueue with manualtriaging

« My Story: Allowsyoung people and families/caregiversto only tell their
story once, in theirown words

 Abilityto choose between a local Foundry centre and FoundryVirtual

* Toolboxintegration: Automatically registers young people and
families/caregiversin our data collection platformwhen they sign up
foran accountand sends them the needed surveys automatically
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Foundry BC Platform — Future Features

* MorefulsomeToolboxintegration
* ActionPlan: Track goals and progress collaborativelywith service provider
* Medication History Log: Track current and past prescribed medication

» Featuresto increase adoption and ease of implementation at Foundry
centres

* Gamification
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Demo

We will now show you the FoundryBC Platformwith a live demo!

FYl: Folks whose app store is not set to Canadianwill not be ableto
download theappat thistime, if you are attemptingto now.
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Go-live and Stats

Foundry BC App Registrations - Youth

Feb 23, 2021 to Nov 28, 2021 373 3865,3956

; 2730 2808 2879 2843 202

i 2553 266
Public MMHA ) 547 2335 2447 2519
Announcement/Media 1560 1963 2058 2141
Coverage ~ 1497 1616 1737
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100% of youth agree

it is easy to access services

BC youthand
families/caregiversare
having positive
experienceswith
Foundry Virtual BC
technology, services and
staff.

They were satisfied with
their experience

Services meet
their needs

and theycan get
help at Foundry

11
September 23,2022

staff are willing to go
the extra distance to
help support young

: it is easy to use
people

technology

Foundry’s provincial They felt less
virtual service is youth friendly alone

They would
recommend Foundry
Virtual BC to a friend

Foundry’s

provincial

virtual service hours
of operation

work well

Youth Experience Survey Findings
N=27 March 2021
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Who is accessing the Foundry BC Platform?

Sexual Orientation (n = 1,037)

*All youth visited in the past 6 months that have responded

Age at Registration (n = 2,416) 1215 years oid [ 18%
16-18 years old 28% *Responses could be from more than 6 months ago
- 0
to24sees ot [0 Heterosexual | <6.5%
Bisexual 24.5%
11.4% Questioning [ 7.9%
10.4% g go; 10.2% o
9.4% 9.6% 9.0% g 6% - o _
8.1% -0 70 | don't identify with any of these option -6.7%
5.7% 4 09 5.4%
3.0% 4.3% °o% > Gay or Lesbian 6.0%
L] . . . . Prefer not to answer [ 5.4%
12 13 14 15 16 17 18 19 20 21 22 23 24
Asexual ||2.7%

Ethnic/Cultural Background (n = 1,037)

QuestionforYouth:
5 0 *All youth visited in the past 6 months that have responded
|f Foun d ryVI rtua l was unaval la b le, *Responses could be from more than 6 months ago
? White (C ian) N 63.8%
| would have goneto: te (Caucasian) M.
— Indi First Nations, Métis, Inuit) M8.3%
(n Ex 17904) South Asian (e.g. E;stlfsgi(::ls: La:ﬁ;taitiiogjnjasit,lsérinlf:;trz 7.6%
Filipino 16.4%

Southeast Asian (e.g. Indonesian, Viethamese) ' 4.2%
Latin American [2.6%

310/0 a n Swe I’ed : I don't identify with any of these options (please specify) 2.7%
) Black (e.g. African, Haitian, Jamaican) 12.4%

NOWh ere / | wou ld Nt h ave gOtten Prefer not to answer |2.3%
West Asian (e.g. Afghan, Iranian) '1.8%

Japanese 11.6%

help Arab 1.1%
Korean (1.0% e F ‘ U N D R Y‘



-F

OUNDRY-

Thank You

info@foundrybc.ca
foundrybc.ca

Foundry is hosted by Providence Health Care and supported by
the Province of BC and donors to St. Paul’s Foundation.



mailto:info@foundrybc.ca
https://foundrybc.ca/




