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How to sign up for a new account
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you need to have a BC postal code and an email address. If you are a young person, you

need to be between 1224 years of age. If you are a family/caregiver, you nedd have a

young person between 1224 years of age. All the features demonstrated here are similar

across android, I0S and the web portal. This document demonstrates the steps for the web

portal. To access the web portal, click heré&oundry Youth Portal (foundrybc.ca)

To download the FoundryBC App on Android, click here: Foundry BC Apps on Google Play
for 10S, click hereFoundry BC on the ApBtore (apple.com)

You can also download the app directly from the play store/app store by typing in
0&1 O1T AOUs ET OEA OAAOAE AAOS8

1 From the home page, click anreate Account3
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Foundry Web App

1 Next, click ore @ad the full terms of usgThis will open a new tab. Scroll and read all the terms. Initially, the
{22 +d871 Lj" 67T T UxLj0Ux37 Lj" +t LAE%AOE%AT - BLj" 67 Lj{ éLjéUUxLjyU63
page, click ore ccepf3
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https://webapp.foundrybc.ca/account/login?callbackUrl=https://webapp.foundrybc.ca
https://play.google.com/store/apps/details?id=ca.foundrybc.foundryapp&gl=US
https://apps.apple.com/ca/app/foundry-bc/id1542266903
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Terms of Use
Terms of Use(TOU) are rules that Foundry requires all users to follow in order to

have access to the app and the virtual services. This ensures that you are getting
the most out of the services while keeping your information safe and secure.
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1 After clicking on accept, the next pageRsvacyPolicy. Repeat the process observed on this page and click
on z ccepf3n the privacy policy pag.
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Privacy Policy

This Privacy Statement, Collection Notice & Service Consent {which we will call
the "Privacy Statement” throughout the rest of this dacument) tells you about the
types of personal information we collect, use and disclose when we provide
services to you on the Foundry Virtual App.

This Privacy Statement will also explain:

+ For how long we keep your personal information and why,

+ How we make sure your personal information stays secure and confidential
while we have it in our records,

+ How you can access or correct your personal information in our records,

+ How we will destroy your personal information from our records once we no
longer need to keep it, and

*« How you can ask guestions or make a complaint about anything Foundry does
with your personal information.

1 Once the terms of use and privacy policy have been accepted, the account creation process id.dtattds
section, select whether you are a young person or a family/caregiver of the young person.
QUI + BLJE¥%LjyUb63e+Lj{ Ljd{ e+xi 9 %6{é&-E{f xLjU¥%Lji A+LjyUdb x %Ljd+¢ééU.
behalf, you need to select youth and proceed further.
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Are you a:

1 Next, select youPate of birth and thePostalQU - + CLjD %Ljy U6 3- LJOEN =+ LjT ULjNx Ud Lja Ay Lj; U
Ex%Ue O{i EUxBLj2 OE2 NLjUx Ljzr Ay Lj- ULjo£Ljx++- Lji AE6 LJEx %Ue O{ i E
anywhere between 1224 years. There are no ageied E2 | EUx é LJE %.Ljy U6 3 & + Lj{ Ljve{ OEOy g2 {
information, clickonz Q+x i 3

*‘FOUNDRY:

Age and Location
Foundry is available to young people aged 12-24 living in B.C.
Please let us know your date of birth and postal code to make sure this
service is right for you.

If you don't know your postal code, you can google your address.
If you need immediate support please tap the Urgent help tab .
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foundry services previously, click an® | have not been to a Foundegntre3 Click on
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Foundry Centre
Have you been to Foundry Centre Before? If so, please let us know
which one so we can link your account to a record that was created by
the Foundry Centre when you accessed it. Once you link your account
all the foundry centres you access will have access to the information
you share with us. This will prevent you from having to answer surveys
multiple times, will support continuity of care and help us better
understand how you are accessing our services better.
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centre as your primary centre. If thefe@ + Ljx ULj2 + x| & + é LjE x LjT A +\Hijtlad Fof esgLjif U6 3OO LjU »
you enter aBCpostal codeand there is a Foundry centre in that ai@djy U6 3 OO Ljé + = Lji AUé + Lj2 = xi &
option of choosing Foundrydrtual. In the image below, as theareno centres for the postal code entered,
the only option seen is Foundry Virtual Centre. If you feel that there should be a Foundry centre for the postal
a U- +LjyUo3uLljtxi xe+-Lj" 61 LjeUnsEibdi&entekjEdrd Lja O+ { & £ Lj%E O+ Lj{ Lj1
Note: You can also change your centre later from account settings.
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https://form.asana.com/?k=Dt-z1AsyiGoLrABXmnEpOw&d=1180472149669193

1 Select the centre and clicld x lp#3Q

‘FOUNDRY: 4/9

Foundry Centre

Please choose the Foundry Centre you want to access services at. You
may be able to choose a local Foundry centre near you (if there is one
and if they are using the platform) or Foundry Virtual (which is available
to all of BC, 7 days a week). The centre you choose here can access the
information you share on this app. You can switch between your
Foundry Centres in the connect tab, if you want to access services at
more than one centre

@® Foundry Virtual Centre
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this page is mandatory, except chosen name. After entering everything, cliek€éx(3
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About You

We will only refer to you by your chosen name. We collect your legal

name to ensure you are who you say you are, and to protect your
information.

Test
Test
If you'd like to use your preferred name instead.

Just my name please

Prefer not to answer vl
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oy, Phone Number

If we encounter techincal diffculties in our chat, our service providers
can follow up with you via a phone call. Please enter the best phone
number for you, if this is something that works for you.

PE |

| don't have this information

Next

Back

g
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1 Enter yourPersonalHealthN6 O + @ CLig AEé LJEé LjU& T E U x { OLjiDUjJ BLj B8 IAY Ai-Lj0 x 3
information3and select a reason. Click an€x{3
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Personal Health Number

Your Personal Health Number (PHN) will help us match your online and
in-person records at a Foundry Centre. This will ensure you don't need
to re-tell your story. We will always ask your permission before
connecting to other services or sharing any of your information.

Personal Health Number

— —
1 Here, enter your email address and create a password. Click €nt3

Note. Please ensure you do not have a foundry account with another email address. A user can only have one
account.
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Email and Password

When setting up your account keep in mind that the email you sign up
with will be used to send you surveys, assessments and updates, so
please choose an email you will have access to for a long time.

When creating your password, choose one that is memorable but hard
for other people to guess.

someone@example.com

someone@example.com

........... o
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resend. After entering the code, click anp + & E %y 3 C
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Enter the Validation Code
We sent a validation link and a code to the following email address:
kotharikalpit+staging@gmail.com
Either follow that link or enter the code here to finish setting up your

account. If you don't receive an email, check your junk, spam or trash
folders, this can sometimes take a few minutes to appear.
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Foundry requires some demographic forms to be completed before your first appointment. You can choose
to complete the forms right away or fill them later.
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All Done!
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This is theHome page for your account. If you chose to skip the formsQvhiLjé E %x E x %Lj6 4 BLjy U6 3 OO0 L]
x U7 EvE® {1 EUxL{ 7 LjiT Az LjT UALj6T {1 Ex%Lji A{7 LjT Ateé+LjE&Li{ Lié6 e u:
convenience.

@+ e xLjyU6300Ljé+x+LEOAUeT { xi LJEx %U& Of i E U x Lyélbo® FPeLH LGaL§i +AvsH gvel
name (if you chose to share that with foundry). You can also book new appointments, vievsgiveduled
appointments, sign for a group, etc. from this page.














































