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How to sign up for a new account 
 

&ÏÕÎÄÒÙȭÓ ÓÅÒÖÉÃÅÓ ÃÁÎ ÂÅ ÁÃÃÅÓÓÅÄ ÆÒÏÍ ÁÎÙ×ÈÅÒÅ ×ÉÔÈÉÎ "#Ȣ 4Ï ÓÉÇÎ ÕÐ ÆÏÒ Á ÎÅ× ÁÃÃÏÕÎÔȟ 

you need to have a BC postal code and an email address. If you are a young person, you 

need to be between 12-24 years of age. If you are a family/caregiver, you need to have a 

young person between 12-24 years of age. All the features demonstrated here are similar 

across android, IOS and the web portal. This document demonstrates the steps for the web 

portal. To access the web portal, click here: Foundry Youth Portal (foundrybc.ca), 

To download the Foundry BC App on Android, click here: Foundry BC - Apps on Google Play,  
for IOS, click here: Foundry BC on the App Store (apple.com) 

You can also download the app directly from the play store/app store by typing in 

Ȭ&ÏÕÎÄÒÙȭ ÉÎ ÔÈÅ ÓÅÁÒÃÈ ÂÁÒȢ 

 

¶ From the home page, click on ƶ+reate AccountƷ: 
 

 
 

¶ Next, click on ƶaead the full terms of useƷ. This will open a new tab. Scroll and read all the terms. Initially, the 
{ªª±åïǈ¨óïïÙ×ǈûÙ×Ʒïǈ¨±ǈÄÉ¾ÄÔÉ¾Äï±­Ƃǈ¨óïǈ{éǈéÙÙ×ǈýÙóƷù±ǈéªèÙÔÔ±­ǈïÄèÙó¾Äǈ{ÔÔǈïÄ±ǈï±èÖéƂǈªÙÖ±ǈ¨{ªÑǈïÙǈïÄÉéǈ
page, click on ƶcceptƷ. 

https://webapp.foundrybc.ca/account/login?callbackUrl=https://webapp.foundrybc.ca
https://play.google.com/store/apps/details?id=ca.foundrybc.foundryapp&gl=US
https://apps.apple.com/ca/app/foundry-bc/id1542266903


 

 

 
 

¶ After clicking on accept, the next page is Privacy Policy. Repeat the process observed on this page and click 
on ƶcceptƷ in the privacy policy page. 
 

   
 
¶ Once the terms of use and privacy policy have been accepted, the account creation process is started. In this 

section, select whether you are a young person or a family/caregiver of the young person.  
QÙï±ƁǈÉ½ǈýÙóƷè±ǈ{ǈå{è±×ïƍ¾ó{è­É{×ǈÙ½ǈïÄ±ǈýÙó×¾ǈå±èéÙ×Ƃǈ{×­ǈ{è±ǈªè±{ïÉ×¾ǈ{×ǈ{ªªÙó×ïǈÙ×ǈïÄ±Éèǈ
behalf, you need to select youth and proceed further.  



 

 

 
 

¶ Next, select your Date of birth and the Postal CÙ­±ƇǈD½ǈýÙóƷ­ǈÔÉÑ±ǈïÙǈÑ×ÙûǈûÄýǈ;Ùó×­èýǈªÙÔÔ±ªïéǈïÄÉéǈ
É×½ÙèÖ{ïÉÙ×ƂǈªÔÉªÑǈÙ×ǈƶrÄýǈ­Ùǈû±ǈ×±±­ǈïÄÉéǈÉ×½ÙèÖ{ïÉÙ×ƷƇǈD½ǈýÙóƷè±ǈ{ǈýÙó×¾ǈå±èéÙ×ƂǈïÄ±ǈ{ªª±åï{¨Ô±ǈ{¾±ǈÉéǈ
anywhere between 12-24 years. There are no age resïèÉªïÉÙ×éǈÉ½ǈýÙóƷè±ǈ{ǈ½{ÖÉÔýƍª{è±¾Éù±èƇǈ ½ï±èǈ±×ï±èÉ×¾ǈïÄ±ǈ
information, click on ƶQ±üïƷ. 
 

 
 
¶ D½ǈýÙóƷù±ǈ¨±±×ǈïÙǈ½Ùó×­èýǈª±×ïè±ǈ¨±½Ùè±ƂǈªÔÉªÑǈÙ×ǈƶtes, I haveƷ. If you have never accessed 

foundry services previously, click on ƶQo, I have not been to a Foundry centreƷ. Click on 
ƶQextƷƇǈD½ǈýÙóƷè±ǈó×éóè±ǈûÄ±ïÄ±èǈýÙóƷù±ǈ¨±±×ǈïÙǈ{ǈ;Ùó×­èýǈª±×ïè±ǈ¨±½Ùè±ƂǈªÔÉªÑǈƶQÙƷ. 
 



 

 
 

¶ ){é±­ǈÙ×ǈïÄ±ǈåÙéï{ÔǈªÙ­±ǈýÙóƷù±ǈ±×ï±è±­ƂǈÉ½ǈïÄ±ǈ{è±{ǈÄ{éǈ{ǈFÙó×­èýǈª±×ïè±ƂǈýÙóƷÔÔǈé±±ǈ{×ǈÙåïÉÙ×ǈïÙǈé±ïǈïÄ{ïǈ
centre as your primary centre. If there {è±ǈ×Ùǈª±×ïè±éǈÉ×ǈïÄ±ǈ{è±{ƂǈýÙóƷÔÔǈÙ×Ôýǈé±±ǈ;Ùó×­èýǈVirtual. For e.g., if 
you enter a BC postal code and there is a Foundry centre in that areaƂǈýÙóƷÔÔǈé±±ǈïÄÙé±ǈª±×ïè±éǈ{ÔÙ×¾ǈûÉïÄǈïÄ±ǈ
option of choosing Foundry Virtual. In the image below, as there are no centres for the postal code entered, 
the only option seen is Foundry Virtual Centre. If you feel that there should be a Foundry centre for the postal 
ªÙ­±ǈýÙóƷù±ǈ±×ï±è±­ǈ¨óïǈ­Ù×Ʒïǈé±±ǈÉïƂǈåÔ±{é±ǈ½ÉÔ±ǈ{ǈïÉªÑ±ïǈÄ±èe: IT Support Request Form 
Note: You can also change your centre later from account settings. 
 

https://form.asana.com/?k=Dt-z1AsyiGoLrABXmnEpOw&d=1180472149669193


 

¶ Select the centre and click Ù×ǈƶQextƷ. 
 

 
 

 
¶ In the About YÙóǈé±ªïÉÙ×Ƃǈ±×ï±èǈ{ÔÔǈïÄ±ǈÉ×½ÙèÖ{ïÉÙ×ǈýÙóƷ­ǈÔÉÑ±ǈïÙǈéÄ{è±ǈûÉïÄǈ;Ùó×­èýƇǈ ÔÔǈïÄ±ǈÉ×½ÙèÖ{ïÉÙ×ǈÙ×ǈ

this page is mandatory, except chosen name. After entering everything, click on ƶQextƷ. 
 

 
 

¶ Enter your Phone NóÖ¨±èƇǈgÄÉéǈÉéǈÙåïÉÙ×{ÔƂǈÉ½ǈýÙóǈ­Ù×ƷïǈÄ{ù±ǈÉïǈÙèǈûÙóÔ­×ƷïǈÔÉÑ±ǈïÙǈéÄ{è±ǈÉïƂǈ
click on ƶDǈ­Ù×ƷïǈÄ{ù±ǈïÄÉéǈÉ×½ÙèÖ{ïÉÙ×Ʒ. +ÔÉªÑǈÙ×ǈƶQ±üïƷƇ 
 



 

 
 
  



 

¶ Enter your Personal Health NóÖ¨±èƇǈgÄÉéǈÉéǈÙåïÉÙ×{ÔǈïÙÙƂǈÉ½ǈýÙóǈ­Ù×ƷïǈÄ{ù±ǈÙ×±ƂǈªÔÉªÑǈÙ×ǈƶDǈ­Ù×ƷïǈÄ{ù±ǈthis 
informationƷ and select a reason. Click on ƶQextƷ. 
 

 
 

¶ Here, enter your email address and create a password. Click on ƶQextƷ.  
Note: Please ensure you do not have a foundry account with another email address. A user can only have one 
account.  

 
 
  



 

¶ A ù±èÉ½Éª{ïÉÙ×ǈªÙ­±ǈûÉÔÔǈ¨±ǈé±×ïǈïÙǈïÄ±ǈ±Ö{ÉÔǈ{­­è±ééǈ±×ï±è±­ƇǈD½ǈÉïǈÉé×Ʒïǈè±ª±Éù±­ǈÉ×ǈ{ǈ½±ûǈÖÙÖ±×ïéƂǈªÔÉªÑǈÙ×ǈ
resend. After entering the code, click on ƶp±èÉ½ýƷƇ 
 

 
 

¶ tÙóƷù±ǈéóªª±éé½óÔÔýǈªè±{ï±­ǈ{ǈ×±ûǈ{ªªÙó×ïƇǈ ½ï±èǈïÄ±ǈ{ªªÙó×ïǈÉéǈªè±{ï±­ƂǈïÄ±ǈ½ÙÔÔÙûÉ×¾ǈå{¾± will be displayed. 
Foundry requires some demographic forms to be completed before your first appointment. You can choose 
to complete the forms right away or fill them later.  

 
 
 
  



 

¶ This is the Home page for your account. If you chose to skip the forms whiÔ±ǈéÉ¾×É×¾ǈóåƂǈýÙóƷÔÔǈé±±ǈ{ǈ
×ÙïÉ½Éª{ïÉÙ×ǈ{ïǈïÄ±ǈïÙåǈéï{ïÉ×¾ǈïÄ{ïǈïÄ±è±ǈÉéǈ{ǈéóèù±ýǈýÙóǈÄ{ù±×ƷïǈªÙÖåÔ±ï±­ƇǈtÙóǈª{×ǈ½ÉÔÔǈïÄÉéǈ½ÙèÖǈ{ïǈýÙóèǈ
convenience.  
 
@±è±ǈýÙóƷÔÔǈé±±ǈÉÖåÙèï{×ïǈÉ×½ÙèÖ{ïÉÙ×ǈéóªÄǈ{éǈïÄ±ǈ½Ùó×­èýǈª±×ïè±ǈýÙóèǈ{ªªÙó×ïǈÉéǈÔÉ×Ñ±­ǈïÙƂǈýÙóƷè±ǈåè±½±èè±­ǈ
name (if you chose to share that with foundry). You can also book new appointments, view your scheduled 
appointments, sign for a group, etc. from this page. 
 

 
 

 






























