
ONLINE
TRAININGS

SUPPORT
TOOLS

75 minute module on key terms, concepts, 
and basic strategies for inclusive care.

Useful for people who work directly with 
clients.

Exploring
Gender Diversity

 

20 minute module introducing some 
of the legal rights for gender diverse 

individuals in British Columbia.  

Trans Rights Toolkit

30 minute module on key terms, concepts, 
and basic strategies for inclusive care.

Useful for people who have limited client 
interactions and as a refresher.

Intro to Working with
Transgender Clients

A handout of terms for you to use with 
clients when you don't know the terms 
they use in reference to themselves or 

their loved ones.

Gender Inclusive 
Language - Everyone

A handout to help us acknowledge, 
correct, and move on from mistakes.

Making Mistakes
and correcting them

A handout providing some helpful 
strategies for creating inclusive, 

accessible, and affirming services.

20 Care Strategies

Trans Care BC
Website

Trans Rights BC
Website

Trans Care BC
Care Coordination Team

CLIENT
RESOURCES

FOR BUSINESSES, ORGANIZATIONS
& NON-HEALTH SERVICES

www.transcarebc.ca/education

EDUCATION
GENDER DIVERSITY

click on an item above to access a resource
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A small team of health navigators, peers, 
and nurses who connect people in BC to 

gender-affirming health and wellness 
services.

A website with information and resources 
to help gender diverse people and their 

families navigate care in British Columbia. 

A web resource introducing some of 
the legal rights of gender diverse 

people in British Columbia.

http://www.phsa.ca/transcarebc/
http://www.phsa.ca/transcarebc/about/contact
http://www.transrightsbc.ca/
https://learninghub.phsa.ca/Learner/Search?CourseTitle=Exploring+Gender+Diversity
https://learninghub.phsa.ca/Courses/7418/trans-rights-toolkit
https://learninghub.phsa.ca/Courses/20502/intro-to-working-with-transgender-clients
http://www.phsa.ca/transcarebc/Documents/HealthProf/Gender_Inclusive_Language_for_Everyone.pdf
http://www.phsa.ca/transcarebc/Documents/HealthProf/Making_Mistakes.pdf
http://www.phsa.ca/transcarebc/Documents/HealthProf/20_Care_Strategies.pdf
http://www.transcarebc.ca/education
http://www.transcarebc.ca/education
http://www.transcarebc.ca/

